TUTORWORKS Privacy Policy
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1. Overview

TUTORWORKS, Inc. (“we,” “us,” or “our”) provides educational games and literacy
software. We are committed to protecting your privacy and complying with applicable
laws, including the Family Educational Rights and Privacy Act (FERPA). This policy
explains what data we collect, how we use it, and your rights. By using our services
(“Services”), you agree to this Privacy Policy.

2. Data We Collect
We collect only the information necessary to provide and improve our Services:

e Account Information: Name, username, email address, and password.

e Learning Data: Game or software progress, scores, achievements, and teacher-
generated reports.

e Optional Contact & Demographic Data: Parents or teachers may choose to add
student addresses, phone numbers, and demographic details (e.g., age, gender,
language background) to help with communication or reporting. This
information is not required to use the Services.

e Device and Usage Data: IP address, device type, browser type, in-app
interactions, and session cookies (for login and gameplay continuity).

e Support Requests: Information you provide when contacting us.

* Al Processing: Some in-game or learning content may be processed through
third-party artificial intelligence (Al) services to provide adaptive learning,
personalization, and language features. These providers process only the
minimum data needed to deliver the requested functionality.

e No Third-Party Ads: We do not use third-party advertising trackers, and we never
sell personal data.

3. How We Use Your Information
We use your data to:

e Deliver and maintain our Services.

* Personalize gameplay and learning experiences.

e Support teachers and schools by sharing student progress reports only with
authorized educators.

e Facilitate communication between schools, parents, and students (if contact
information is provided).



Improve educational outcomes and product performance.
Comply with legal obligations, including FERPA.

4. Data Sharing
We share your data only in these cases:

With Educators and Parents: Student progress and any provided
contact/demographic data are shared only with authorized teachers, parents, or
administrators.

With Service Providers: Data may be shared with trusted vendors (including Al
service providers) strictly to support service functionality.

For Legal Compliance: When required by law.

We do not sell or rent your personal data.

5. Your Rights
You may request to:

Access your data.
Correct or delete personal information.
Opt out of non-essential communications.

To exercise these rights, email tech@tutorworks.org.

6. Security

We protect your data using encryption, access controls, and regular security reviews.

Student data is anonymized or pseudonymized where possible.

7. Children’s Privacy

Our Services may be used by children only through FERPA-compliant school
agreements or with verified parental consent.

We do not knowingly collect data directly from children under 13 without
required consent.

Any optional contact or demographic data provided by parents or teachers is
treated as part of the student’s educational record and protected under FERPA.

8. Data Retention
We keep data for up to six (6) years, unless deletion is requested sooner or a longer
period is required by law.



9. International Data
We store and process data in the United States. If processing occurs outside the U.S., we
use appropriate safeguards.

10. Changes to This Policy

We may update this policy. Material changes will be communicated via email or in-app
notice. Continued use of the Services after changes means you accept the updated
policy.

11. Contact Us
TUTORWORKS, Inc.

533 Airport Blvd, Suite 400
Burlingame, CA 94010
Email: tech@tutorworks.org
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